Feedback: 5 January

	#
	Screenshot
	Comment

	1
	N/A
	Cancelling a plan
Please change the refund threshold to 48 hours instead of 72) – this is a changed requirement, not a bug. 

	2
	[image: Graphical user interface, text, application, chat or text message

Description automatically generated]
	Cancelling a plan (with refund)
When user cancels membership within the refund threshold they receive the same message as a user cancelling later. This is confusing, as they will be refunded and will no longer have access to the site. Can you create a different message for users who cancel within 48 hours?

This message should say 
“Are you sure you wish to cancel your membership? If you proceed, your membership will be cancelled immediately and you will receive a full refund. The refund may take several days to display in your bank account.”

	3
	N/A
	Testing the automatic refund
Automatic refund cannot be tested. When I log in to Stripe to change the mode, it is already live. How can I test the automatic refund? 

	4
	Image 1
[image: ]
Image 2[image: Graphical user interface, text, application, chat or text message

Description automatically generated]
	Cancelling a plan (no refund)
When a user cancels their plan after the refund threshold has expired and logs back in, they still see the ‘cancel membership’ button (image 1). This should not occur – they have already cancelled.  

There is a pop-up box (image 2) that appears only immediately after they have cancelled their membership, but not if they log in again. This should still display if they log in to show that they have already cancelled, and the cancel button should no longer display. 

	5
	
[image: ]
	Plan charges
Created a new four day plan expecting the amount to be $5. However, it was $20. 
When creating a plan, the fee seems to be for the ‘interval’ chosen, not the plan duration. Is it possible to set the fee according to the plan duration? 

	6
	Image 1 – current build – default page load 
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Description automatically generated]
	Messages page
See image 1: the messages page loads at bottom of page – need to scroll up on desktop computer to see list of users in inbox. 

Please make this page load at the top of the page. 



	7
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Description automatically generated]
	Contact us page – edit details

Contact info cannot be edited in the admin page. There is no content to edit when the ‘contact us’ page is clicked. 

How do I edit the contact details?

	8
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Description automatically generated]
	Temporary landing page – email registration

Using the ‘register now’ button triggers an email to the user that the subscription was successful, but the email address does not appear in the newsletter database in the admin page. 
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YOUR SUBSCRIPTION PAYMENT HAS BEEN
SUCCESSFUL! YOU CAN LOGIN NOW.
Payment Information
Transaction ID: sub_1MMIPzlcpgL4dCRA9i07EaMd

Amount: 20.00 usd

Subscription Information

Plan Name: Four day plan
Amount: 5 USD
Plan Interval: 4 days
Period Start: 2023-01-05 15:51:07

Period End: 2023-01-09 15:51:07
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CONTACT INFO

9 GP, Godrej Genesis Building, 12th Floor, Unit 1207, Plot - XI,
Street Number 18, EP Block, Bidhannagar, West Bengal
700091

. 0418 223000

 site-control@eclickapps.com
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% PRTNERUP

WE CONNECT BUSINESS
OWNERS AND SUBJECT
MATTER EXPERTS

Helping build long-term business relationships that work for you,
not us.

COMING SOON

Register for more news about PrtnerUp and to be notified when our site is
live.

REGISTER NOW
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‘Your membership will not be renewed, but will remain valid
untilits term expires. You will continue to have access to your
profile, messaging and the Find tools untilthis time. Are you

sure you want to cancel your membership?
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My Membership Plan

Plan Name
Amount

Plan Interval
Period Start
Period End
Transaction ID

Status

Quarterly

20 USD

3months

2022-12-01 20:40:44

2023-03-01 20:40:44
sub_1MA9GAIcpgLAdCRACrLIpXdE

active

CANCEL MEMBERSHIP
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Your membership plan has been cancelled successfully. x

Plan Name Quarterly




